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Design consideration of user interface of
"Michi-no-eki" information terminal
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There were 100 roadside rest areas (Michi-no-eki) in Hokkaido as of March 2007. These
facilities are important as rest stops for motorists and as places for promoting regional tourism.

Toward achieving efficient information provision at roadside rest areas, studies were reviewed
and a questionnaire survey was conducted on users of roadside rest areas regarding the
information they desire from roadside rest areas. The study reports on a new interface for
information provision terminals at roadside rest areas, toward ensuring that the terminals meet
users' needs.

(Keywords: Michi-no-eki ; Road information ; information terminal)
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