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User Needs for Road Information at Times of Disaster:
Case Study of Snowstorms and a Typhoon in 2004
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It is generally thought that road users receive information on weather disasters via TV and
radio. However, these media do not give the detailed condition of the roads that each viewer
will use. Thanks to rapid spread of the Internet, systems have been developing that allow road
managers to provide information of damaged roads or road closures quickly and in detail.

On the Northern Road Navi Web site, we conducted a questionnaire survey on the snowstorms
that occurred in Hokkaido in January and February 2004. We found that there is a high demand
for travel speed recovery, because the top response to the question "What was your biggest
problem during and after the storm?" was "The trip took longer than usual" Also, about 40% of
respondents reported canceling trips or changing the travel time, route, or transportation mode as
a result of road information provided via the Internet.

This suggests that improving information provision may help road users to determine
appropriate behavior by themselves.

(Keywords: heavy snow, disaster, Internet, road information)
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