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In the fall of 2000, the "Questionnaire on Road Information Provision in the Event of D-
isasters Such as the Mt. Usu Eruption™ was conducted on Northern Road Navi, an experim-
ental Web site for Hokkaido road information. This site is managed by the Association for

Research on Promotion of Hokkaido Road Information Provision, which comprises major r-
oad authorities in Hokkaido (the Hokkaido Bureau of Ministry of Land, Infrastructure and
Transport, the Hokkaido Government, the City of Sapporo, the Hokkaido Regional Bureau
of Japan Highway Public Corporation). The questionnaire identified a great need for road
information during travel and a need for use of information at Michi-no-eki and other road-
side rest facilities. In light of these results, a questionnaire on the informatization of Michi-
no-eki was given to visitors and road managers of these facilities in the winter of 2001.
The results show that visitors and road managers have expectations for access to and provi-
sion of information, including road and tourist information, via Michi-no-eki. This suggests
a need for construction of a location-independent, seamless information-provision system co-
mpatible with existing media including TV, the Internet, cellular phones and the like. Sti-
mulation of localities is anticipated through enhancement of the value of Michi-no-eki by
way of information technology use.

{{Keywords: Road Information, Internet, Michi-no-EKki (road station)))
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